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Question 1 Name  
Question 2 Organisation 
Question 3 Age
	
	
	20 or under

	
	
	21 to 30

	
	
	31 to 40

	
	
	41 to 50

	
	
	51 to 60

	
	
	over 60


Question 4 Gender  
Question 5 Please indicate your profession (i.e. Nurse,Teacher, Student, Healthcare assistant)   
Question 6 Pease indicate your employment status
	
	
	Working full-time

	
	
	Working part-time

	
	
	Not in paid employment

	
	
	Retired

	
	
	Other


Question 7 How many Massive Open Online Courses (MOOCs) have you participated in ?
	
	
	0

	
	
	1

	
	
	2-5

	
	
	6-10

	
	
	more than 10


Question 8 Please indicate your level of education (e.g. School, Further Education, Higher Education, Postgraduate etc.)
Question 9 Which country do you reside in? 
Question 10 How would you describe your ethnic background? 
Question 11 On a scale of 1 to 10 rate your internet use skills
	
	1.
	1 Poor
	  
	
	2.
	2
	  
	
	3.
	3
	  
	
	4.
	4
	  
	
	5.
	5
	  
	
	6.
	6
	  
	
	7.
	7
	  
	
	8.
	8
	  
	
	9.
	9
	  
	
	10.
	10 Excellent
	  


Question 12 Why did you sign up to the intercultural communications and patient care mooc? 
Question 13 If you did not participate in the MOOC as much as you wanted to, did any of the following explain your non-participation
	
	
	Time pressures

	
	
	Lost interest

	
	
	Problems accessing the MOOC

	
	
	Couldn't keep up with the pace

	
	
	Not applicable


Question 14 Please give details of any other reasons for non-participation 
Question 15 In what ways has your understanding of what a mooc is changed over the last 6 weeks?
Question 16 Did you engage with any new technologies or methods of learning (using ipads, iphones, twitter, discussions, videos)? was this a positive or negative experience for you? 
Question 17 Describe your MOOC learning experience 
Question 18 What were your learning goals for this course, have you met them? 1 points   
Question 19 Explain how your learning goals were met (i.e was it through activities, individual reflection, reading others' views and experiences, through discussions? 
Question 20 What did you dislike about this course? 1 points   
Question 21 What did you like about this course? 1 points   
Question 22 How much time did you spend each week on the mooc? Which activities did you spend the most time on? 
Question 23 Name one memorable aspect of the MOOC 
Question 24 What recommendations do you make for improving this course for the next run? 
Question 25 Any other comments
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